
 

 

 

 

 

 
JOB DESCRIPTION 

 
Senior Test Analyst 

Location: Cape Town  

Date: 22 October 2007 

Reporting To: Manager: Quality Assurance 

Reporting to You: n/a 

Purpose Senior Test Analyst 

Key Responsibility 
Areas: 

• The primary role of the position will be the test planning, execution 
and reporting on software developed.  

• Automation of regression test cases will also be your focus, together 
with Load, Performance and Stress testing. 

• You will be responsible for developing test case procedures and 
maintaining test documentation. 

• You will be responsible for developing test case procedures and 
maintaining test documentation. 

• You will be required to work as part of a team and will be jointly 
responsible for assisting with test activities where required. 

• In addition you will develop and maintain the test plan and test 
schedules. 

• Demonstrate thorough understanding of testing issues within a 
complex project and organization. Experience of testing Messaging 
Systems advantageous. 

• Work closely with the Software Development team, third parties and 
clients. 

• Assist team in being responsible for all output of the testing team. 

• Implementation of test methodology and processes. 

• Record problems and issues on the defect-tracking tool, such as 
Mantis. 

• Maintenance of automated test tools. 

• Complete the objectives of each assignment within the agreed 
timeframe.  

• Participate in project planning with team members to contribute time 
estimates on software testing.  

• Responsible for system/function and integration testing.  

• Responsible for control the test configuration and environment. 

Core Competencies: Assertiveness: Ability to convince others of right course of action and to 
explain a point of view convincingly. 

Verbal Communication: Good interpersonal skills, verbal communication skills 
and able to communicate clearly. 

Written Communication: Ability to write clear and concise documents, etc. 

Customer Focus: Identify and effectively respond to the diverse needs of the 



 

 

 

 

 

development departmentÕs customers. 

Team Working: Able to work reliably and responsibly with internal and 
external colleagues to achieve development and organisational goals as a 
member of a team. 

Work independently, take ownership of problems within own area of 
knowledge and accountable for the quality of own work and team output. 

A proactive, team player with the ability to work in dynamic environments. 

Individual Working: able to work alone and to reliably and responsibly achieve 
development and organisational goals. 

General 
Competencies: 

Computer Literate: Proficient in development environment as well as 
competence in MS Office Suite, Visio, MS Project. 

Work Style: Foresight, analysis and logic, systematic and orderly planning, 
attention to detail. 

Experience: Experience and relevant knowledge in different development and 
database tools, techniques and environments in order to develop and deliver 
quality applications and documentation. 

Additional Skills: Web development skills and experience in high volume 
transactional systems. 

Experience and 
Education: 

Experience: Minimum 2 years in any areas of the SDLC, with a strong focus 
on automation testing for a minimum of 1 year. 

Environments:  

• Demonstrate thorough understanding of testing issues within a 
complex project and organization. 

• Demonstrate experience and understanding of testing types, 
including Functional, Stress and Load testing. 

• Understanding of the testing challenges presented when applications 
are tested in isolation or in conjunction with interfacing applications. 

• Experience of working in n-Tier, Client Server and Database 
environments. 

• Understanding of the testing challenges presented when applications 
are tested in isolation or in conjunction with interfacing applications. 

• Demonstrate an ability to quickly become conversant with new 
technical concepts and technologies. 

• Demonstrate experience and understanding of testing types, 
including Regression, Functional, Stress and Load testing. 

• Demonstrate high-level knowledge of software development 
methodologies. 

• Understanding of scripting languages; PHP, C, XML, HTML and 
Unix. 

• Have good interpersonal skills with the ability to deal with people at 
all levels and comfortable in cross-cultural environment. 

• Ability to think creatively and be able to think of a multitude of ways 
to exercise a system or application to ensure that it works in all 
circumstances 

• Ability to work under pressure and to tight deadlines. 

Qualification: BachelorÕs Degree in Computer Science, Computer 
Engineering, Electrical Engineering OR any related discipline or relevant 



 

 

 

 

 

demonstrated industry experience, e.g., ISEB Certification. 

Personal 
Characteristics: 

Excellent logical analysis skills and problem solving. 

Attention to detail. 

Self-driven. 

Good communicator and interpersonal skills. 

Positive outlook on life. 

Assertive nature. 

High levels of initiative. 

Customer service orientated. 

Work independently, with a high degree of responsibility. 

Work well under pressure and to meet deadlines. 

Special Requirements: 

 

Regular and on time attendance. 

After hours availability if required. 

Perform on-call duties if required. 

Note: To perform this job successfully, the individual must be able to perform each 
essential duty satisfactorily. The requirements listed above are representative 
of the knowledge; skill and/or ability required and are not intended to be an 
exhaustive list of all duties and responsibilities associated with this job. 

You will be required to perform all reasonable duties assigned to you or 
related or incidental to the proper completion of your job tasks; 

During a colleagueÕs leave of absence from the company, or during month 
end or peak business periods, you may be required to perform other job tasks 
upon reasonable request from your line manager. 

Relocation costs (if applicable) will be for own account. 

 


