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JOB DESCRIPTION

	Pre-Sales Engineer

	Location:
	Cape Town

	Date:
	21 Jan 2010

	Reporting To:
	VP MEA Sales / SA Country Manager

	Reporting to You:
	n/a

	Purpose
	The role of the SE is to work with the sales team providing the sales executives with all the product and technical sales support required. The SE will also be required to visit customer sites and work as part of the sales team to assist in closing deals and the overall success of Clickatell.

The SE is a specialist with skills covering product, industry, technology and business analysis; blending technical expertise with commercial savvy. 

This position is responsible for providing pre-sales support to senior account executives, serving the following account types:

· Global enterprise customers (direct and in conjunction with Clickatell partners).

· Channel and technology partners (ISVs, OEMs, SIs).



	Key Responsibility Areas:
	· Provide technical support and assistance to the sales team.

· Maintain current relevant technical knowledge regarding technologies, architectures and methodologies in the enterprise messaging space.

· Coordinate with sales executives as well as members of the post-sales support, product marketing and product development teams regarding key strategic account opportunities and initiatives.

· Present technical aspects of key solution sets to strategic partners, customers and prospects.

· Author technical elements of proposal documents.

· Proposal Production: Provide the sales executives with full support in the productions and completion of RFIs, and RFPs.

· Product Presentations: Deliver to customers - on-site, at exhibitions and seminars - multi profiled product presentations.
· Assisting in the preparation of RFx docs

· Understanding, specifically financial applications, and integration into Clickatell – The most streamlined approach.



	Core Competencies:
	· Excellent communication skills (written and spoken).

· Good understanding of consultative selling.

· In-depth level understanding of technical concepts and products/services of Clickatell.

· Knowledge of the wireless, mobile computing environments.

· Ability to create and deliver technical elements of detailed proposals to prospects, clients and partners. 

· Ability to create and deliver technical reports and presentations.

· Ability to assess customer application and infrastructure environment.

· Ability to communicate technically complex concepts to non-technical individuals.

· Will be required, from time to time, to represent Clickatell at various international events and trade shows and present the Clickatell offering and market trends as they pertain to mobile messaging and associated technology.

· Will be required to retain and extend knowledge of the mobile messaging space and identify and qualify suitable partners so that Clickatell can extend their offer by providing turn-key solutions to their customers.



	General Competencies:
	· High-level understanding of Clickatell’s strategic and tactical objectives relative to job function.

· Solid understanding of technical architectures, protocols, communications methods, development environments and development methodologies relative to Clickatell and its industry.

· Strong presentation skills.

· Be results oriented and practical.

· Ability to establish strong relationships with technical counterparts in partner organizations.

· Strong understanding of project management.

· Strong time-management skills.



	Experience and Education:
	· Minimum of five years sales engineering experience with enterprise customers

· Experience in consultative -selling to technical buyers/decision-makers

· IT operations and/or software engineering experience

· Presentation skills training
· Project management training

· Experience in working with a number of projects across multiple geographies

· Knowledgeable about Mobile Messaging technology/solutions

· Specific Technology expertise: 
· Various Communications protocols. Familiarity with at least 2 of the following: 
· SMS 
· SS7 
· GPRS 
· CDMA 
· IDEN 
· VoIP 
· SIP 
· Various application (IP) based protocols. Familiarity with at least 3 of the following: 
· HTTP 
· SOAP 
· REST 
· WCTP 
· SMTP 
· SMPP 
· FTP 
· Various integration technologies. Familiarity with at least 4 of the following: 
· Object Oriented Languages 
· Java 
· .Net 
· Web Services concepts 
· XML 
· Distributed Computing architecture models 
· High Availability architecture models 
· VXML 
· Brew 


	Personal Characteristics:
	· High Energy, self-motivated and able to work in an environment of minimal day-to-day supervision

· Willingness to travel to client sites

· Team player with excellent communications skills (both written and oral)

· Passion for quality and success

· Professional at all times

· The highest level of integrity



	Special Requirements:


	Regular and on time attendance.

After hours availability if required.

Perform on-call duties if required.

	Note:
	To perform this job successfully, the individual must be able to perform each essential duty satisfactorily.  The requirements listed above are representative of the knowledge; skill and/or ability required and are not intended to be an exhaustive list of all duties and responsibilities associated with this job.

You will be required to perform all reasonable duties assigned to you or related or incidental to the proper completion of your job tasks;

During a colleague’s leave of absence from the company or during month end or peak business periods, you may be required to perform other job tasks upon reasonable request from your line manager.

Relocation costs (if applicable) will be for own account.


