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Pricing

Clickatell's Small Business offer provides you with the flexibility to choose the subscription period that's right
for your business. The only difference between our subscription plans are the amount of FREE credits you
receive monthly. Once your free credits run out, it's easy to top up with super affordable messaging rates!

Two-way Subscription Plan

1 Month (Starter) 3 Months (Standard) 12 Months (Pro)
Total Cost $9.95 Total Cost $74.85 Total Cost $299.40

*500 Total Free Credits *4,500 Total Free Credits *42,000 Total Free Credits
500 credits monthly for one 1,500 credits monthly for 3,500 credits monthly for
month three months twelve months

Includes Dedicated Number Includes Dedicated Number Includes Dedicated Number

Clickatell uses a credit based system for sending messages. 1 message equals 1 credit. For Example, A
message submitted for delivery to 1 person equals one credit. A message submitted for delivery to 5 people
equals 5 credits.

Free Outbound SMS Messages (MT) / Credits
Depending on the selected rental period, you will receive a specific total amount of FREE SMS Credits. Your

first allocation of free credits will occur immediately after successful payment. Subsequent allocations (if
applicable) will on the same date (.e.g. 17“‘) of the following month.

Please note that credits not used within one month of allocation will automatically expire and cannot be
transferred to the next month or to another client.

Free Incoming Messages (MO)
All messages you receive on your two-way number are entirely free of charge.
Renewal

Prior to end of service: If you renew your subscription before the end of your service, your monthly allocation
of free credits will remain on the same date (e.g. 17")

After the end of service: If you renew your subscription after the end of your service, the monthly allocation
date on which you receive free credits will change to the date on which your successful payment was
concluded. (e.g. 19™)

Note: If you are manually renewing your subscription plan you have the option to change your monthly
subscription package.
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Buy Credits

When buying volumes of credits, the following discounts apply:

Credit Volume Price per Credit

1to0 9,999 $0.020
10,000 - 60,000 $0.017

Note: Credit Balances that are not used within 6 months of purchase will automatically expire.

For more information contact our sales department on the contact number shown below.

Contact details

Phone: +1 (800) 720-0802

Fax: +1 650 440 4961

Website: www.clickatell.com

Help URL: http://support.clickatell.com
Support: support@clickatell.com
Info: info@clickatell.com

Sales: sales@clickatell.com
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