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Overview

Clickatell's Small Business offer has been designed to enable businesses around the world to get in touch
with their customers in the US. It is a cost effective, fast and easy text messaging solution that offers flexible
subscription options to suit your business requirements.

Communicator 2 provides instant text messaging functionality for message delivery within the US.

Businesses that have registered for Clickatell’s Small Business offer will be able to use Communicator 2 for
simplified contact management and enhanced two-way messaging.

Please note that message sending on this account is limited to 5,000 messages sent during any 24 hour
period and 10,000 messages per month. Throughput of this service is limited at 10 messages per second.
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How this Guide is Organised

This guide has been divided into 5 steps to guide you through the process of signing up for a US Small
Business account in Communicator 2 and begin sending messages.

Getting Started

Step 1: Sign up for Communicator 2

Step 2: Activate your account

Step 3: Select a two-way subscription plan
Step 4: Payment

Step 5: Send and Receive Messages

Step 1: Sign up for Communicator 2

To begin creating your account, go to the Clickatell Homepage.

1. Go to the Clickatell Homepage and click the FREE SIGN UP button.

Figure 1 — Communicator 2 Sign up page
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FREE SIGN UP

2. Onthe Communicator 2 sign up page, select the ‘USA only’ option.
3. Click the ‘FREE SIGN UP’ button below, the account sign up form will be displayed.
4. Complete all the required details and accept the terms and conditions.
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Step 2: Activate your account

Email Activation

After you have clicked the ‘CREATE ACCOUNT’ button on the account sign up form, an email will be sent to
the email address that you have supplied in registration.

You will receive a second email containing the login details for your account; this email must be stored safely
as it contains the login details for your account.

1. Open the first email and click on the link to activate your account.

Figure 2 — Login Page

Product Cemmunicator 2 [=]
Username JoeSmith
Password: ssssssas

LOGIN

2. Enter your login details, click LOGIN.
Your account will automatically be topped up with 10 free credits for testing message delivery.

If you have already used your mobile number or email address in another account registration you will not
receive the 10 free test credits.

SMS Activation
When you login you are prompted to verify your mobile number.

Figure 3 — Verify your mobile number

Verify your Mobile Number

For security reasons you are required to verify your mobile number in order to make your
first credit purchase and send non-test SMS messzages.

Your activation code will be sent to | 28000000

Send Activation Code

Enter your activation code here
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1. Enter your mobile number in the field provided and click the SEND ACTIVATION CODE button.

2. Enter the activation code received on your mobile phone into the field provided and click the ‘Verify
Now’ button.

Step 3: Select a two-way subscription plan

Select your subscription
| After successfully verifying your mobile number you will have access to your Communicator 2 homepage.

Figure 4 — Complete Setup
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1. Click the ‘Complete Setup’ button to proceed to the subscription page.

Figure 5 — Select Subscription

Two-way Subscription

Maximum of 10,000 message per month and 5,000 messages per day. See Terms and Conditions

1 Month Subscription 3 Months Subscription 12 Months Subscription

1 month Two-way Subscription,
includes 500 FREE messages
allocated monthly for 1 month,
dedicated number included.

Select your number type Please select _'_J

Select your service type Please select :]
(For marketing purposes only)

Enter Valid Coupon Code:

[ ! I hereby accept the US Small Business Terms and Conditions

4 that

I acknowle

»dge and

in addition to the US Small Business

Main Terms and Conditions also apply to the US Small Business Service.

s Terms and Conditions, the Clickatel

Note: Unused FREE credits allocated month

2. Selected your subscription package and service type.
3. Read the terms and conditions carefully.
4. Click the ‘Next’ button.
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Step 4: Payment

Submit your payment
All that is left to complete your two-way subscription is to confirm your billing details.
Visa, MasterCard and American Express are accepted.

Figure 6 — Pay Now

Two-Way Subscription

Order Summary
* Bundled Credits: 500 per month for 1 months

* Total Cost: $9.95 (excluding any Coupon discount)
* Billing Cycle: Every 1 Month(s)

Coupon
Enter Valid Coupon Code:
Card Details
Credit Card Type Visa j
Cardholder Initials =
Cardholder Last Name *
Card Number *
Expiry Date November j 2011 j
Card Verification Code =
Issuing Bank MName *

E Automatically bill this credit card for 1 month(s)
subscription every 1 month(s)

e

Automated Billing

The ‘Automated Billing’ feature is ON by default and will allow your account to be renewed automatically, for
the same subscription package, when your subscription expires. Remember: you can change you next
subscription at any time.

Finally, click ‘Pay Now’ to submit your payment.
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Figure 7 — Confirmation

Your US Small Business subscription is active, ready for you to
send and receive SMS messages

Click here to view invaics
Twoway Number: 1658828280138

Click here to start sending and receiving SMS messages

To view your Invoice, click the link on the confirmation screen.

Step 5: Send and Receive Messages
You two-way subscription is how setup and you are ready to send and receive messages in Communicator 2.

Sending Messages

Message sending with Communicator 2 is easy, simply type your message in the message box, then add the
recipient/s and click ‘SEND MESSAGE’. You can add the recipient details manually by typing the contact
number in the To field using the prescribed format.

OR

You can Search for a contact in your address book by clicking the ‘Select Contacts’ link.

Figure 8 - Compose Message

Compose Message

Contacts ID

Select Contacts

To 12300004
Message Please reply if you will be |.E
or . attending the mobile [ 4 Firstiarne
Select Template * conference this evening.

| Surnarme ;

. Custom J
Chars |73 /160 characters allowed

& SEND MESSAGE o SavE AS TEMPLATE
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Receiving Messages

When you receive a message on your two-way number, the message will be delivered to your Inbox.
Figure 9 - Inbox

Inbox Forwarding SM5: Enabled, Email: Enabled Q‘

View messages sent in reply to the messages sent from your Communicator.

Show me | All [=]

Export

_ From sv | Message Received

Mo Records Found

Reply Purge Deleted Mark as Deleted Mark as Unread  Mark as Read

Contact details

Phone: +1 (800) 720-0802

Fax: +1 650 440 4961

Website: www.clickatell.com

Help URL: http://support.clickatell.com
Support: support@clickatell.com
Info: info@clickatell.com

Sales: sales@clickatell.com
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